
R1/M1 Troubleshooting

NOTHING WORKS ON 
THE ADJUSTABLE BASE

Can you walk to where your bed 
is plugged into the outlet or 
surge protector? Does the 
transformer attached to the 

power cord have a solid, green 
light?

Yes

If you have a split king 
base: Please plug the 
remote from the bed 

that works into the bed 
that does not work. 

Does the bed now work 
with the other remote?

You likely need a new remote, 
control box/control connector, 

and/or actuator. 
Please contact 

customer service. 

If the base is a size 
TXL, Full, QN, or King

Yes No

You will need a 
new remote. 

Please contact 
customer service

You likely need either a 
new control box/connector 

or a head actuator. 
Please contact 

customer service. 

THE HEAD WILL RAISE 
OR LOWER 

INTERMITTENTLY

You will need a 
new remote. 

Please contact 
customer service

No

Please do a hard reset. 
Unplug the power cord 
from the outlet for 30 
minutes, then plug it 

back in. Does the 
transformer now have 

a solid green light?

No Yes

You will need a 
new transformer. 
Please contact 

customer service

If you have a Split King 
base, please switch the 

transformers/power 
cords on the two sides 
of your base. Does the 
transformer now have 

a solid green light?

No Yes


	Customer Facing R1/M1 Troubleshooting Flowchart
	Page 1


